
 

 



 

               



Contents 



 

1. INTRODUCTION 

2. ARRIVAL 

3. PERIOD OF RESIDENCE 

4. ROOM CHANGE 



 

5. PAYMENT 

6. CODE OF CONDUCT 
 

7. YOUR CONDUCT 

8. YOUR STUDY BEDROOM 



 

9. COMMON / SHARED FACILITIES 

10. DAMAGES 

11. HEALTH AND SAFETY 



 

12. SECURITY  

13. FIRE AND ELECTRICAL SAFETY 



 

14. NO SMOKING, ALCOHOL AND DRUGS POLICIES 

15. GUESTS  

16. SUB-LETTING PROHIBITED 

17. OUT-OF-BOUNDS AREAS 



 

18. PARKING 

19. LIABILITY 

20. WHEN YOU LEAVE 

21. COMPLAINTS PROCEDURE AND DISCIPLINARY PROCEDURE 



 


